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National Privacy Policy 
Introduction 
CBV Collection Services Ltd. (CBV) has always been committed to respecting the privacy of the 
personal information of its employees, clients, members and the customers of those clients. 
With the coming into force of the federal Personal Information Protection and Electronic 
Documents Act (“PIPEDA”) on January 1, 2001 and the provincial privacy acts across Canada, 
such protection has been required for all inter-provincial disclosures of information outside the 
province of origin. Where we provide services for organizations to whom PIPEDA applies, such 
as banks, employers under the Canada Labour Code and other businesses disclosing personal 
information inter-provincially, such clients may require that we adhere to their privacy policy that 
has been prepared in compliance with PIPEDA or the relevant provincial Act(s). 
Following is CBV’s National Privacy Policy. 
Definitions 
The following definitions from PIPEDA are used in this Privacy Policy for convenience: 
“Collection” – the act of gathering, acquiring or obtaining personal information from any source, 
including from third parties, by any means. 
“Consent” – voluntary agreement with what is being done or proposed. Consent can be either 
express or implied. Express consent is given explicitly, either orally or in writing. Express 
consent is unequivocal and does not require any inference on the part of the persons seeking 
the consent. Implied consent arises where consent may reasonably be inferred from the action 
or inaction of the individual. 
“Disclosure” – making personal information available to other persons. 
“Personal Information” – means information about an identifiable individual, but does not 
include the name, title, business address or telephone number of an employee of an 
organization. 
“Use” – treatment and handling of personal information within CBV 
 
PRINCIPLE 1: ACCOUNTABILITY 
All CBV staff are responsible for complying with the privacy principles. The Board 
of Directors has appointed a Privacy Officer. The Privacy Officer may delegate 
other individuals to act in his or her behalf. The individual will be known as the 
“Privacy Officer”. 
CBV shall implement and update specific policies and practices to give effect to this privacy 
policy, including: 
• evaluating and improving procedures to protect personal information; 
• establishing procedures to receive and respond to complaints and inquiries; 
• training staff and communicating to staff information about our policies and practices; and 
• explaining our policies and procedures to our clients and the public. 
CBV is responsible for all personal information in its possession or custody, including 
information that has been transferred through any third party. When we enter into a contract 
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